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Thank you for holding this important hearing and providing an opportunity to the public to provide 
testimony. 

You’ve heard from so many members of the community across the district, stressing the critical 
importance of improving safety on our roads. This need extends to pedestrians, cyclists, and drivers. We 
have too many stretches of road and too many intersections that are extremely dangerous for all of us 
and these need to be made safer. Transportation around Washington, DC has major ramifications for 
safety, climate change, and quality of life. These issues are critically important and the District needs a 
DDOT Director who is make major, fundamental changes to address these issues. 

My neighbors and I are focused on adding pedestrian safety improvements in Ward 5 and we’ve 
struggled with what we continue to learn about the lack of consistency and transparency in this process. 
We’ve also heard from so many members of our Ward 5 community that they have no faith in DDOT to 
actually implement community requests for safety improvements. 

I want to focus my testimony on the importance of DDOT and the new DDOT director building back the 
trust of the community on transportation issues and requests. The one consistent things I’ve heard from 
residents in my Ward 5 community, but across other Wards as well, is that residents and ANC 
Commissioners have requested safety improvements for years and years, only to have them denied or 
delayed and ultimately never fulfilled.  

The trust is broken right now in the community based on these years of inaction. DDOT and the new 
DDOT Director must prioritize building back this trust in the community. This can be accomplished by 
taking the following steps: 

1. Increased consistency to the process. Right now, there are many paths to getting a safety 
enhancement in place. If you are a connected member of the community or you have time to 
manage the major administrative burden of working through all the steps needed, your request 
has a much better chance of being implemented. This is a major equity issue and is 
unacceptable. The process should be more consistent and transparent to ensure equitable 
prioritization and completion of needed safety projects.  
 

2. Prioritize simple, safety items for residential communities. 
a. Make 4-way stops and raised, brightly colored crosswalks standard in residential 

neighborhoods, including on collectors and minor arterials 
b. Prioritize Safe Passage and pedestrian safety around schools and recreation centers. 
c. Replace all 25 MPH speed limits with 20 MPH 



d. Add red light cameras for automated enforcement of running red lights, particularly at 
high volume intersections and intersections around schools and recreation centers. 

 
3. Transparently work through submitted requests. Do not close a request prior to getting sign off 

from the requestor that they are satisfied with the response. For example, if the request is a 
duplicate of another in the system, provide them with the tracking number for the existing 
request, so that they can continue to track and advocate for the request. 
 

4. Reduce the time required for safety fixes. The current turnaround times are far too long. DDOT 
is making strides now to prioritize and expedite response times, but this needs to happen across 
the board and the momentum needs to continue. 
 

5. Reviewing previously submitted and closed requests by following up with the requestor to see 
if that request is still needed. This would go a very long way to rebuilding trust. Particularly 
among generational residents who have been making requests for years and seen no results. 

 

Thank you for this opportunity to submit testimony on the DDOT Director confirmation. I’d 
respectfully ask that the council ensure that rebuilding trust in the community is a priority for the 
Director of DDOT going forward. This will re-establish the necessary connection between the 
community and our transportation agency so that safety for pedestrians, our most vulnerable 
residents. 

 

Respectfully, 

 

Emily Thomas deWolf 
The Lincoln Road NE Project 

 


